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of sales organizations have 
deployed/ plan to deploy guided 

selling solutions, reflecting its  
importance in sales strategies.

increase in  conversion rates, 
by guiding customers 

through the buying process 
with personalized 
recommendations.

3X

61%
of shoppers are more likely to 

make a purchase if they receive 
personalized product 

recommendations.

50%
increase in customer satisfaction 
with companies that use product 

recommendation tools and 
guided selling.

44%
44% of shoppers are willing to 

switch to brands that offer 
personalized shopping 

experiences.

of consumers say personalized 
comms prompt them to consider 
a brand, while 78% say it boosts 

the chance of repeat buying.

76%

of online sales are driven 
by recommendations from 

product advisors and 
guided selling tools

40%

51%
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